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ON THE COVER: J.A. Air Center is located at Aurora Municipal Airport just outside of Chicago, Illinois. In addition to an award-winning team known for their dedication to world-class customer service, this FBO also offers the quickest access to Chicagoland’s western suburbs.
At J.A. Air Center, you have direct tollway access with only one stoplight between the FBO and downtown Chicago. This convenience paired with their state-of-the-art facility, NATA Safety 1st
trained associates, and their number one commitment to provide a safe, seamless, and five-star experience to every single customer, makes it easy to see why J.A. Air Center is consistently
voted the #1 FBO in the Chicago Metro area.
A World of Air Elite Magazine is a bi-annual publication from Air Elite and World Fuel Services. Inquiries about the publication can be sent to
info@airelitenetwork.com or 300 Flint Ridge Road, Webster, TX 77598.
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Discover the Diamond Difference
Growing an Industry Leader - Commitment as a Mission
As part of the Jet Aviation family for thirty-seven years, I
have been fortunate to be part of the business and general
aviation industry for the greater part of my career. My
role at Jet Aviation has allowed me to be part of the dayto-day operations as well as the long-term growth of our
organization.
During my tenure, I’ve been dedicated to driving all of
our U.S. FBOs to exceed budgetary, company, and departmental goals. In conjunction, Jet Aviation continues
to distinguish their operations with an unwavering dedication to customer service and safety.
Jet Aviation was highly engaged in the Exxon AVITAT
program, of which I was co-chair, and we were instrumental in growing that program into an industry leader. With Exxon’s exit from the general aviation industry
back in 2011, Jet Aviation recognized how important it
was to partner with a company who was more than just
a fuel supplier.
Fortunately, World Fuel and the FBOs they supplied,
which had participated in the AVITAT program, came
together to discuss a new network concept. Through a
collaborative effort, World Fuel stepped up to the plate
and developed a network program. Jet Aviation joined
the Air Elite Network shortly after the program’s inception and I’ve had the pleasure of witnessing its tremendous growth over the last seven years. The Air Elite
Network was created out of the FBO’s desire to partner
together in an effort to evolve their service delivery and
share industry best practices. The network has greatly
increased in size and value in its short existence. A large
part of this growth can be attributed to World Fuel’s
continued investment in the success of the network, its
members, and their customers.
It was a natural path for Jet Aviation to seek partnership
with World Fuel through the Air Elite Network. We knew
this was an opportunity to elevate our internal efforts
with a larger network of FBOs, all of whom are bringing
their unique and significant experience to the table.
At the time of our entry into the network, I managed both
the Teterboro (KTEB) and Bedford (KBED) Jet Aviation
locations. In this capacity, I made sure we continued to
support the program and even expanded our involvement further, with many of our other Jet Aviation US
network locations joining the membership as well. My
role in the program continued to evolve as I was voted
onto the Air Elite Board. This position has not only provided me with the opportunity to help Air Elite become
the global program that it is today, but has also given me
exposure to and support from some of the best FBOs in
the world. We are incredibly proud of the fact that we
have 18 Jet Aviation locations in the US, Caribbean,
APAC and EMEA regions participating in the Air Elite
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program. This group includes our acquisition of Hawker
Pacific locations, who were already actively engaged in
the network.
As a part of the Jet Aviation organization, I am constantly
asked, “Why Air Elite?”. There are a number of reasons
why Jet Aviation greatly values our membership within
the network. One being that Air Elite allows us to align
ourselves with a global fuel provider, World Fuel Services. We both have the common goal of operating and
supporting customers on a global basis, as well as providing safe and reliable fuel solutions throughout the aviation industry. In addition to this, World Fuel has always
been highly invested in Air Elite. Outside of the financial
support, World Fuel provides, it is fully committed to the
member-led board as well. This collaboration between
World Fuel and the board has been instrumental in ensuring all recommendations regarding network development and member support are received and actioned.
In closing, I would say that Air Elite’s strongest asset for
its members is our commitment to supporting each other as a unified network, rather than as individuals. Air
Elite is dedicated to ensuring all members are trained
to the elevated service delivery standard. Due to this, all
diamond service locations receive an onsite audit which
ensures consistency is maintained across the network.
Each member is reviewed for their program participation, facility and service standards, and compliance requirements to certify they are reaching the high level of
expectation of the network. It is incredibly valuable for
flight departments and operators to know that this objective review of the members is taking place as it provides
assurance that each Air Elite FBO is meeting or exceeding the strict safety and service expectations required by
their membership. It is clear that Air Elite is genuinely focused on the core principle of an FBO, which is to ensure
that customers are experiencing only the highest levels of
safety and service when visiting any of our global locations. This is truly a network that works for you.

John Langevin
VP & GM, FBO Operations, North America - East
Jet Aviation
Air Elite Network Board Chair, Air Elite Network
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A World Perspective
Rewarding the World: A new era of customer loyalty
Most businesses today make it a point to offer a bonus or
reward of some kind to show customers that their repeat
business is appreciated. However, it is critically important for any loyalty program to bring true value to customers and provide the most desired rewards.
For the better part of a decade, the Air Elite Network of
Diamond Service locations and World Fuel Services have
been rewarding customers for their loyalty using our
FlyBuys™ Rewards Program. This global loyalty program
offers points to flight operators at more than 7,600 locations for AVCARD® by World Fuel, World Fuel Contract
Fuel & Trip Support purchases. With the global scale of
the loyalty program and thousands of locations at which
members can earn points, FlyBuys Rewards truly lives up
to its tagline: The Most Points. The Most Places. Since its
inception, the program has amassed more than 11,000
members which include aircraft owners, pilots, schedulers, dispatchers, and crew. Allowing more than just pilots
to participate is one of many ways World Fuel differentiates its loyalty program from others throughout the
industry.
We are excited to announce that this already valuable
loyalty program is getting even better! After countless industry surveys, flight department personnel interviews,
and advice provided by loyalty experts and consultants,
we are pleased to announce the launch of our NEW loyalty program: World Fuel Rewards. World Fuel Rewards
will continue to provide many of the same benefits and
rewards as the FlyBuys program did; however, in addition to having a new name, updates also include program
simplification, faster accrual of points, and greater opportunities for members to earn bonus rewards.
Air Elite Network locations have been providing their
customers with even more opportunities to earn rewards. These locations award bonus points at the point of
sale. Often, participating locations also run limited-time
offers surrounding events and holidays to reward their
customers further for a specific purchase or simply for
their business and loyalty.
In September 2018, an exclusive Air Elite Network loyalty program - the Air Elite Bonus - was implemented.
This network loyalty program guarantees World Fuel Rewards (formerly FlyBuys) members one of two bonus offers with a qualifying purchase at any Air Elite Diamond
Service Location around the globe. The offer distributed
is at the discretion of every individual Air Elite location.
• Air Elite Bonus Offer 1: One World Fuel Rewards (formerly FlyBuys) point per US gallon of fuel purchased (or
one point per four liters) on any World Fuel Contract
Fuel or AVCARD transaction.
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• Air Elite Bonus Offer 2: 1,000 World Fuel Rewards
(formerly FlyBuys) points on all AVCARD transactions
with a minimum spend of $1,000 USD or local currency
equivalent.
The Air Elite Bonus is offered in addition to the standard
elevated points earned at Air Elite locations and is another way for World Fuel Services and the Air Elite Network
to thank our valued customers for their business.
We are also proud to showcase our redesigned World Fuel
family of cards - World Fuel Contract and AVCARD by
World Fuel. These cards will be seen in the hands of pilots
and operators very soon. Each card still serves the same
purpose; World Fuel Contract for great fuel prices and
AVCARD by World Fuel for everything else. These newly
redesigned World Fuel cards simply provide a more consistent and defined look which can easily be correlated
to World Fuel Services. This new look provides ease and
confidence to every cardholder, as they will be rewarded by World Fuel and the Air Elite Network Diamond
Service locations for all qualifying purchases. We look
forward to sharing these new opportunities with our aviation community.

Discover more about the new World Fuel Rewards and
sign up for the program today at WorldFuelRewards.
com. Be sure to keep an eye out for another exciting
World Fuel Rewards announcement in early 2019.
We hope to see you on the ground at one of our 71 Air
Elite Network locations. As always, we appreciate your
business and your loyalty. It means the World to us!

Stephanie Jordan
VP, Sales & Commercial Operations
World Fuel Services
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Discover our Flight Operation,
Airport & FBO Solutions
+1 800 626 0577
+1 281 280 2100
aviationsolutions@wfscorp.com
wfscorp.com/aviation

Beyond Fuel
To succeed in today’s market, you need a partner that goes beyond the day-to-day and is
committed to your long-term success. We continue to invest locally and deliver innovative
solutions backed by quality service.
Discover our fuel and service solutions at wfscorp.com/aviation
Fuel | Trip Support | Card and Rewards | Technology | Logistics | Marketing
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DIAMOND SERVICE LOCATIONS

North America
We are honored to present the Air Elite Network members. The value these FBOs provide to the operators around the
globe include:
• Comfort of consistency through elevated customer service and facility standards • Benchmarking The Ritz-Carlton philosophy on customer service
• Pleasure of variety with local expertise of independently owned FBOs

• Elevated World Fuel Perks™ Rewards – Loyalty Has Its Rewards

Skyservice FBO - Ottawa (CYOW)
•T
 he newest member of the Skyservice™ family, Skyservice’s Ottawa base is located just 20 minutes from the
heart of the city and offers customers a truly Canadian
experience – friendly smiles, the ultimate in customer
service and incomparable safety.
•S
 kyservice’s full-service FBO offers first-class
customer service, a premium lounge and amenities,
up to 40,000 square feet of hangar space and
Type 4 anti-icing on-site.
•P
 roudly serving the Nation’s Capital for over a quarter
of a century.

SKYSERVICE FBO - OTTAWA /
JAVIER PASCUET / +1 613 739 3776 /
350 COMET PRIVATE, OTTAWA, ON, CANADA K1V 9B4 /
WWW.SKYSERVICE.COM/FBO/OTTAWA

Skyservice FBO - Montreal (CYUL)
• Located a quick 15 minutes away from the city’s core, Skyservice™ Montreal’s
award-winning FBO facilities with its 96,000 square feet of hangar, and 400,000
square feet of ramp space are equipped to handle any type of aircraft and we are
focused on ensuring a seamless and enjoyable travel experience for each and
every person who walks through our doors.
• Skyservice’s Montreal FBO has won multiple prestigious awards for its wellequipped and elegant facilities, warm and knowledgeable employees, and is
continually rated one of the best in Canada for their quality assurance & safety
standards.
• Skyservice™ proudly offers 24/7 emergency maintenance services on-site and
around the world.

SKYSERVICE FBO - MONTREAL / RICHARD MAILHOT / +1 888 985 1402 / 9785 RYAN
AVENUE, MONTREAL, QC, CANADA H9P 1A2 /
WWW.SKYSERVICE.COM/FBO/MONTREAL

A WORLD OF AIR ELITE
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DIAMOND SERVICE LOCATIONS

Fast Air Jet Centre (CYWG)
• Winnipeg is central Canada’s most dynamic city with festivals, commerce
and northern attractions. Our exclusive location, at Winnipeg’s
International Airport, is the closest FBO to the runway and only 15
minutes from downtown.
• Our attractive facilities include all the amenities clients would expect. Our
team is passionate about service! We have 65,000 sq. ft. of hangar space,
full maintenance and air charter support, and of course fuel!
• The Fast Air Jet Centre is pleased to be Canada’s first Air Elite Network
member. Come experience our Northern Hospitality.
FAST AIR JET CENTRE / JACKIE JONSON / +1 204 831 7714 /
10 HANGAR LINE ROAD, WINNIPEG, MB, CANADA R3J 3Y7 /
WWW.FASTAIRJETCENTRE.COM

Skyservice - Calgary (CYYC)
• Located just 20 minutes from downtown Calgary, Skyservice’s Calgary FBO is known for its modern and elegant facility, friendly faces,
outstanding customer service and handling efficiency.
• Skyservice’s Calgary facility can accommodate any type of aircraft
and it is the leading FBO in Calgary with more than 100,000 square
feet of hangar space, 24/7 handling and concierge services,
on-site maintenance, valet car parking and an elegant and
private lounge.
• On-site maintenance 24/7, handling, car rentals and limo
arrangements, hotel accommodations and more – all available
through Skyservice™.
SKYSERVICE FBO - CALGARY / JOSHUA MYERS / +1 403 592 3700 /
575 PALMER RD. NE, CALGARY, AB, CANADA T2E 7G4 /
WWW.SKYSERVICE.COM/FBO/CALGARY

Skyservice - Toronto (CYYZ)
• Located a short distance from downtown Toronto, Skyservice™ is
dedicated to getting passengers where they need to be efficiently
and safely.
• Our full service FBO facility in Toronto has received multiple awards
for excellence from industry publications. Offering travelers a world
class experience, privacy, security, 5 star amenities, ample hangar
space and a friendly smile, Skyservice’s Toronto FBO is like no other on the field. Our customer service team has more than 200 years
of experienced combined!
• Let Skyservice™ handle all of your aviation needs from FBO handling to maintenance work. Skyservice™ is a Bombardier Approved
Service Facility and an Authorized Warranty Facility for Gulfstream.
SKYSERVICE FBO - TORONTO / EMMANUEL RODRIGUES / +1 888 759 3269 /
6120 MIDFIELD ROAD MISSISSAUGA, ON, CANADA L4W 2P7 /
WWW.SKYSERVICE.COM/FBO/TORONTO
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DIAMOND SERVICE LOCATIONS North America

Lehigh Valley Aviation Services (KABE)
• Located near Allentown, Pennsylvania and serving
a twelve county area with a population of 3.6 million
people.
• Lehigh Valley International Airport is owned and
operated by the Lehigh-Northampton Airport Authority.
• The airport is easily accessible from communities in
Eastern Pennsylvania and Northern New Jersey.

LEHIGH VALLEY AVIATION SERVICES / CONNIE PHILLIP /
+1 800 796 0050 / 600 HAYDEN CIRCLE, ALLENTOWN, PA
18109 / WWW.LVASFBO.COM

Alliance Aviation Services (KAFW)
• Conveniently located in the Dallas/Fort Worth metroplex
& only minutes from Roanoke, “The Unique Dining
Capital of Texas”.
• Onsite Customs, unlimited ramp space and a
guaranteed turnaround time of 30 minutes or less
for all requested quick turns.
• A team dedicated to providing world class service and
NATA Safety 1st trained & benchmarking The RitzCarlton philosophy on customer service.

ALLIANCE AVIATION SERVICES / TOM HARRIS /
+1 817 890 1000 / 2221 ALLIANCE BLVD., FORT WORTH, TX
76177 / WWW.ALLIANCEAVIATIONSERVICES.COM

J.A. Air Center (KARR)
• Chicagoland’s Quickest Arrival Option to the Western
suburbs.
• Premier Full service FBO, specializing in first class
service and facilities.
• Direct tollway access-one stoplight between JA and
Chicago downtown.

J.A. AIR CENTER / RANDY FANK /
+1 630 549 2106 / 43W730 US HIGHWAY 30, SUGAR GROVE, IL
60554 / WWW.JAAIR.COM

A WORLD OF AIR ELITE
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DIAMOND SERVICE LOCATIONS North America

Jet Aviation - Boston (KBED)
• The facility is located about 20 miles Northwest of Boston.
• The airport offers an efficient, time-saving alternative to Logan
Airport for those flying in business and private aircraft.
• Twenty-four hours a day, seven days a week, Jet Aviation
Bedford/Boston is available to serve the needs of passengers
and crew. ISO 14001 and OHSAS 18001 certified facility.

JET AVIATION - BOSTON / PAM DAY / +1 781 274 0030 / 380 HANSCOM
DRIVE, BEDFORD, MA 01730 / WWW.JETAVIATION.COM/BEDFORD/FBO

Clay Lacy Aviation - Seattle (KBFI)
• Clay Lacy Aviation at Seattle’s historic Boeing Field
is the Pacific Northwest’s premier private jet facility.
• CAA preferred FBO in Seattle, military fuel
contract provider, FAA Part 145 Repair Station.
• Open 24 hours, 7 days a week, we are ready to
be of service.

CLAY LACY AVIATION / CHUCK KEGLEY /
+1 206 762 6000 / 8285 PERIMETER ROAD SOUTH,
SEATTLE, WA 98108 / WWW.CLAYLACY.COM/KBFI

Bismarck Aero Center (KBIS)
• Bismarck Aero Center is your one-stop destination for all of
your aviation needs in Bismarck, ND.
• 24 hour, full-service FBO with all NATA Certified Flightline Technicians. We offer over 80,000 sq. ft. of hangar
storage, 20 minutes or less quick turns, 25 ft deice cart,
GPU, Lav and 24 hr catering pickup. Customers also enjoy
our complimentary services like courtesy cars, passes to a
local health club, Wi-Fi, popcorn and cookies.
• Come see why our customer service has over 85% of
local customers choosing Bismarck Aero Center for all
their aviation needs.

BISMARCK AERO CENTER / JON SIMMERS / +1 701 223 4754 /
2301 UNIVERSITY DR., BLDG. 53, BISMARCK, ND 58504 /
WWW.BISMARCKAERO.COM
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DIAMOND SERVICE LOCATIONS North America

Jackson Jet Center (KBOI)
• As the first Air Elite certified FBO in the Northwest, our executive
terminal, hangar, and chartering services set the standard in world-class
aviation and our commitment to customer service is unparalleled.
• A state-of-the-art facility that offers private charter air service
throughout Idaho, Canada, the United States, Mexico and Caribbean.
• From arrival to departure, you’ll experience comfort, luxury, dedicated
customer service, superior maintenance, and unrivaled amenities.

JACKSON JET CENTER / BRENT EBORN / +1 877 383 3300 /
3815 RICKENBACKER STREET, BOISE, ID 83705 /
WWW.JACKSONJETCENTER.COM

Lane Aviation Corporation (KCMH)
• Open 24 hours a day & 7 days a week, we
are always ready to serve with an on-site
U.S. Customs facility for your convenience.
• Our all-weather operation offers six heated
hangars along with deice and anti-ice
services.
• The Lane Aviation team has the capability
and training to handle the smallest general
aviation aircraft up to the largest commercial
aircraft that can land at the John Glenn
Columbus International Airport.
LANE AVIATION / STEVE EVANS / +1 800 848 6263
/ 4389 INTERNATIONAL GATEWAY, COLUMBUS,
OH 43219 / WWW.LANEAVIATION.COM

Jet Aviation - St. Louis (KCPS)
• Strategically located three miles away from
downtown St. Louis.
• We provide a comprehensive array of premium
ground and support services with maintenance
and avionics support available onsite.
• NATA certified Safety 1st line technicians &
ISO 14001 and OHSAS 18001 certified facility.

JET AVIATION - ST. LOUIS / MIKE MUELLER /
+1 618 646 8000 / 6400 CURTISS-STEINBERG
DRIVE, CAHOKIA, IL 62206 /
WWW.JETAVIATION.COM/STLOUIS/FBO

A WORLD OF AIR ELITE
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DIAMOND SERVICE LOCATIONS North America

Magellan Aviation (KCRQ)
• Carlsbad is located in Northern San
Diego and makes a great alternative to
Orange County and San Diego airports.
• The newest FBO at Carlsbad, CA
(KCRQ), is providing fabulous service in
our interim location while we build our
new FBO facility.
• Conveniently located just minutes from
the beach, golf resorts, and the
community of Rancho Santa Fe.
MAGELLAN AVIATION / ROBERT LEVINE /
+1 760 438 7603 / 2006 PALOMAR AIRPORT
ROAD, SUITE #102, CARLSBAD, CA 92011 /
WWW.MAGELLANAVIATION.AERO

Galaxy FBO (KCXO)
• Galaxy FBO is the gateway to North Houston and The
Woodlands, Texas - located at the Conroe North
Houston Regional Airport.
• Our new, state-of-the-art facility is the benchmark in the
industry that features world-class amenities including
U.S. Customs, an on-site restaurant, and an arrival/
departure canopy large enough to accommodate even
the largest business jet.
• Galaxy FBO features a total of nine hangars ranging from
13,419 sq. ft. to 38,000 sq. ft. suitable to accommodate large
cabin business jets, for short-to-long term aircraft storage.

GALAXY FBO / JEREMY GEE / +1 936 494 4252 /
2971 HAWTHORNE DRIVE, CONROE, TX 77303 /
WWW.GALAXYFBO.COM/LOCATIONS/CXO

Jet Aviation - Dallas (KDAL)
• Conveniently located just seven miles
northwest of downtown Dallas.
• The facility offers domestic and
international handling, complete line
services, aircraft cleaning, and autospa.
• The passage through Jet Aviation’s FBO
in Dallas is easy and pleasant.

JET AVIATION - DALLAS / MIKE KELSO /
+1 214 350 8523 / 7363 CEDAR SPRINGS
ROAD, DALLAS, TX 75235 /
WWW.JETAVIATION.COM/DALLAS
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DIAMOND SERVICE LOCATIONS North America

Monaco Air Duluth (KDLH)
• Strategically located on the primary great
circle routes, Monaco Air Duluth provides
super fast tech stops.
•United States custom’s 24/7 international
port of entry conveniently located at
the FBO.
• A world class facility and a second-tonone customer service team are here to
exceed your every expectation.

MONACO AIR DULUTH / MIKE MAGNI /
+1 218 727 2911 / 4535 AIRPORT APPROACH
ROAD, DULUTH, MN 55811 /
WWW.MONACOAIRDULUTH.COM

Jetscape Services (KFLL)
•We are a full service boutique FBO offering our services at the
customs ramp 24/7. We are the closest FBO to the marinas,
port, beaches, restaurant and downtown Fort Lauderdale.
• We have the most competitive prices on the field and our
friendly and warm staff will make you and your passengers feel
welcome.
• Escape the ordinary - Jetscaping will make you happy!

JETSCAPE SERVICES / TROY MENKEN / +1 954 359 9991 /
/ 240 SW 34TH STREET, FORT LAUDERDALE, FL 33315 /
WWW.JETSCAPEFBO.COM

Fort Collins-Loveland jetCenter (KFNL)
• Northern Colorado’s only FBO open 24/7.
• Newly remodeled facility for your passengers.
• Northern Colorado’s friendly quick
turn-around FBO.

FORT COLLINS-LOVELAND JETCENTER /
DEB MONTGOMERY / +1 970 667 2574 /
4824 EARHART ROAD, LOVELAND, CO 80538 /
WWW.JETCENTERSOFCOLORADO.COM/FNL/
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DIAMOND SERVICE LOCATIONS North America

Hill Aircraft & Leasing Corp. (KFTY)
• Located just 15 minutes away from downtown
Atlanta, Hill Aircraft is focused on YOUR
arrival!
• 24-hour Control Tower with lowest decision
height of 1064 ft for Atlanta Airports.
• Ranked #9 FBO in 2017 Pilot’s Choice
Awards - Experience our “Sensational
Southern Service.”

HILL AIRCRAFT & LEASING CORP. / GUY HILL /
+1 800 827 8305 / 3948 AVIATION CIRCLE,
ATLANTA, GA 30336 / WWW.HILLAIRCRAFT.COM

Cerulean Aviation (KGSP)
• Cerulean General Aviation, located at Greenville –
Spartanburg International Airport (KGSP), is South
Carolina’s upstate premium service FBO. Open 24 hours
with full concierge services.
• While providing premium services, we also have competitive
pricing to make Cerulean General Aviation the preferred choice.
• GSP boasts a 11,000 ft runway, US Customs, AARF &
emergency services, commercial airline service, as well as
full-service ground handling, cargo and freight handling
capabilities.

CERULEAN AVIATION / STEVE BOWLIN / +1 864 655 5221 / 2102
GSP DRIVE, GREER, SC 29651 / WWW.CERULEANAVIATION.COM

Jet Aviation - Houston (KHOU)
• One of the largest and most modern
operations at Houston Hobby Airport and only
seven miles from downtown Houston.
• State-of-the-art facilities, high-end customer
amenities, and service-oriented attitude.
• ISO 14001 and OHSAS 18001 certified facility.

JET AVIATION - HOUSTON /
BRANDON DAVIS / +1 713 358 9100 /
8620 W MONROE, HOUSTON, TX 77061 /
WWW.JETAVIATION.COM/HOUSTON

A WORLD OF AIR ELITE

11 VOLUME 7 | Summer/Fall, 2018

DIAMOND SERVICE LOCATIONS North America

Jet Aviation - Washington/Dulles (KIAD)
• Conveniently located at Washington/Dulles
International Airport, our best-in-class FBO offers
a fully renovated terminal and top-notch facilities.
• Offers a time-saving alternative with convenient
on-site Customs and Immigration clearance when
flying into the D.C. metro area and beyond.
• Facility includes six hangars and 10 acres of ramp
space to accommodate all business aircraft,
including larger aircraft (up to 747).
JET AVIATION - WASHINGTON/DULLES /
STEVE SCHRAMMEL / +1 703 661 0150 / /
DULLES INTERNATIONAL AIRPORT, 23411
AUTOPILOT DR., DULLES, VA 20166 /
WWW.JETAVIATION.COM/DULLES

Concord Regional Airport (KJQF)
• The fastest gateway into the Concord, North
Carolina area located just 15 miles from uptown
Charlotte.
• The terminal is open 24/7/365, has 25 acres of
ramp space, five large hangars and includes FAA
139 certification, ATC services, and a 7,400 foot
full-instrument runway.
• As the home of the “NASCAR Air Force,” we take
the racing theme seriously. We offer quick turns
and efficient, friendly service that gets you in and
out and on your way, saving time and money.
CONCORD REGIONAL AIRPORT / DIRK VANDERLEEST /
+1 704 920 5400 / 9000 AVIATION BLVD., CONCORD, NC
28027 / WWW.CONCORDNC.GOV/DEPARTMENTS/CONCORD-REGIONAL-AIRPORT/FBO-INFORMATION

Vee Neal Aviation, Inc. (KLBE)
• Located at the Arnold Palmer Regional Airport in
Latrobe, Pennsylvania, providing corporate aviation
services to its clients for over four decades.
• The launch customer in the United States for the popular
19-seat British Aerospace Jetstream 31 turboprop, an
aircraft that to this day has an integral role in the
company’s charter business.
• The first FAA Part 135 certified SAAB 340 operator in
the nation.
VEE NEAL AVIATION, INC. / ALLAN MCKINNEY JR. /
+1 724 539 4533 / 148 AVIATION LANE, SUITE 109, LATROBE,
PA 15650-9549 / WWW.VEENEAL.COM
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DIAMOND SERVICE LOCATIONS North America

Granite Air Center (KLEB)
• Easy access to Dartmouth College, Dartmouth Hitchcock
Medical Center & the upper Connecticut River valley. 10
minutes to Hanover, New Hampshire. 20 minutes to
Woodstock, Vermont.
• Our services include a passenger lounge, pilot’s lounge,
conference room, courtesy van, crew car, catering,
lodging reservations, rental car and limousine services.
• Tower controlled facility with ILS/DME approach, Type I
& Type IV deicing, GPU, potable water, free Wi-Fi, and
our heated hangar can accommodate aircraft as large
as a G-IV.
GRANITE AIR CENTER / JASON ARCHMABEAULT &
GREG SOHO / +1 603 298 6555 / 58 AIRPORT ROAD WEST,
LEBANON, NH 03784 / WWW.GRANITEAIR.COM

Ross Aviation - Long Beach (KLGB)
• Conveniently located in Southern
California to both Los Angeles and
Orange County.
• Located at KLGB, an “Easy In & Easy
Out” airport with a 10,000 foot runway.
• Providing exceptional service and value
for all aircraft up to a B-767.

ROSS AVIATION - LONG BEACH /
GREG MCQUEARY / +1 800 241 3548 / 3250
AIRFLITE WAY, LONG BEACH, CA 90807 /
WWW. ROSSAVIATION.COM/FBO/LGBLONG-BEACH-FBO

Silverhawk Aviation (KLNK)
• Nebraska’s hometown FBO - Gameday
Fly-In. Located 3 miles from downtown
Lincoln, 45 miles from Omaha.
• Nationally recognized customer service
team and newly remodeled customer
lobby.
• Best tech stop in the Midwest, quickest
turn service in the region. “Do the right
thing, every time, no exceptions.”
SILVERHAWK AVIATION /
WILL ZIMDARS / +1 800 479 5851 /
1751 W KEARNEY AVE. LINCOLN NE 68524 /
WWW.SILVERHAWKAVIATION.COM
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DIAMOND SERVICE LOCATIONS North America

KaiserAir, Inc. - Oakland (KOAK)
• San Francisco Bay Area’s best value, CAA
Preferred FBO, DCA Gateway Location.
• FBO, maintenance, management,
charter, airline, renowned wheel and
brake shop, providing complete aircraft
service since 1946.
• Friendly, caring, and competent staff - we
do what it takes to earn your business
EVERY day.
KAISERAIR, INC. / GREGG RORABAUGH /
+1 510 553 8455 / 8735 EARHART ROAD,
OAKLAND, CA 94621 /
WWW.KAISERAIR.COM/OAKLAND-OAK.HTML

Jet Aviation - West Palm Beach (KPBI)
• Located just 3.5 miles West of
Palm Beach.
• Domestic and international
handling, complete line services,
aircraft interior and exterior cleaning,
refueling, and nightly hangarage.
• ISO 14001 and OHSAS 18001 certified
facility. IS-BAH Registered.

JET AVIATION - WEST PALM BEACH /
NUNO DA SILVA / +1 561 233 7200 /
1515 PERIMETER ROAD,
WEST PALM BEACH, FL 33406 /
WWW.JETAVIATION.COM/PALMBEACH

Swift Aviation (KPHX)
• Closest FBO to downtown Phoenix with easy
access to the Scottsdale area.
• Nationally recognized service agents with the
ability to handle any size of aircraft.
• Arriving under the largest shade canopy in the
Southwest, spanning 31,000 square feet.

SWIFT AVIATION / STEVE SILVESTRO /
+1 602 273 3770 / 2710 EAST OLD TOWER ROAD,
PHOENIX, AZ 85034 /
WWW.SWIFTAVIATION.COM

A WORLD OF AIR ELITE
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DIAMOND SERVICE LOCATIONS North America

Northeast Air, Inc. (KPWM)
• As Portland, Maine’s finest FBO we have
always offered competitive prices
on fuel.
• As a full-service FBO, we offer onsite
rental cars, catering and hotel
reservations.
• Let us handle all of your fuel, ground
handling, and passenger services.

NORTHEAST AIR, INC. / MARK GOODWIN /
+1 207 774 6318 / 1011 WESTBROOK
STREET, PORTLAND, ME 04102 /
WWW.NORTHEASTAIR.COM

Circle Air (KSEE)
• With Gillespie Field only 20 minutes from La Jolla and downtown, it is
a hidden gem in the world of corporate and private air travel, offering
a private passenger terminal with world class concierge services and
amenities.
• Circle Air, the largest FAA Class IV part 145 repair shop in San Diego
and comprehensive onsite avionics shop specializes in Citation,
Gulfstream, Falcon and larger aircraft.
• Our modern facility has over 70,000 sq. ft. of hangar rental space and
over 400,000 sq. ft. of concrete ramp space with the best fuel, hangar
and maintenance prices in the area.
CIRCLE AIR / DEE CONGER / +1 619 448 5991 /
681 KENNEY STREET, EL CAJON, CA 92020 /
WWW.CIRCLEAG.COM

Golden Isles Aviation (KSSI)
• New terminal and Hilton Home2 Suites
together, opened 2017.
• Practice putting green, pool, fitness
center, bikes, courtesy cars, private
bathroom/shower.
• Diners Dives & Drive-ins featured
restaurant “Southern Soul BBQ” across
from airport. Y’all Come!!

GOLDEN ISLES AVIATION / LARRY WADE /
+1 912 638 8617 / 119 AIRPORT ROAD, ST.
SIMONS ISLAND, GA 31522 /
WWW.GOLDENISLESAVIATION.COM
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DIAMOND SERVICE LOCATIONS North America

Jet Aviation - Teterboro (KTEB)
• Jet Aviation Teterboro is only 11 miles from
New York City.
• International and domestic handling, de-icing,
U.S. customs available, DASSP approved, and
ISO 14001/OHSAS 18001, IS-BAH Stage 1
certified facility.
• Elegant customer lounges, convenient crew
lounge, business center, executive conference
rooms and concierge services.

JET AVIATION - TETERBORO / ROBERT RODRIGUEZ /
+1 201 462 4425 / 112 CHARLES A. LINDBERGH DR.,
TETERBORO, NJ 07608 /
WWW.JETAVIATION.COM/ TETERBORO/FBO

Clay Lacy Aviation - Van Nuys (KVNY)
• Located at Van Nuys Airport, just 20 minutes from
downtown Los Angeles, our facilities enable you to
experience luxury and productivity at their finest.
• Our knowledgeable concierge service offers ground
transportation, hotel, travel and restaurant options for
passengers and flight crews.
• Our NATA Safety 1st trained and certified line service
technicians are equipped to handle and service a wide
variety of aircraft, up to the size of Boeing Business Jets
and 727s.
CLAY LACY AVIATION / STEVE LEE / +1 818 989 2900 /
LSGG 7435 VALJEAN AVENUE, VAN NUYS, CA 91406 /
WWW.CLAYLACY.COM/KVNY

Cabo San Lucas International Airport (MMSL)
• Located at the Cabo San Lucas International Airport, a small
international airfield located 4.5 miles Northwest of Cabo San
Lucas in Baja California Sur, Mexico.
• At MMSL we pride ourselves as being “the friendly airport”
because we believe that when it comes to taking care of the
passengers and crew members, we exceed all expectations.
• This is the only international private airport in all of Mexico,
offering service to national and international clients.
CABO SAN LUCAS INTERNATIONAL AIRPORT /
JUAN SEBASTION ROMO CARRILLO / +52 624 124 55 00 /
PROLONGACION LEONA VICARIO, COLONIA MESA COLORADA
3ERA ETAPA, SAN JOSE DE CABO SAN LUCAS, BAJA CALIFORNIA
SUR, MEXICO 23477 /
WWW.ACSL.COM.MX/SITE/ES/FBO
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Introducing the newly redesigned
World Fuel family of cards

World Fuel Contract
for great fuel prices

AVCARD
for everything else

World Fuel Rewards
earn more points*

The World Fuel family of cards connects you to the largest network of its kind in
the industry. You’re covered. No matter where you fly.
Discover our card and reward programs at wfscorp.com/cards
Fuel | Trip Support | Card and Rewards | Technology | Logistics | Marketing
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*Rewards earned on World Fuel Contract,
AVCARD, and
Support
purchases
A WORLD
OFTrip
AIR
ELITE

DIAMOND SERVICE LOCATIONS Asia-Pacific & Middle East

Avjet Asia-SGBAC (RKSS)
•C
 onveniently located just 16km from the heart of Seoul, our FBO
makes it the perfect point to easily access the city.
•A
 vjet Asia’s base, at Gimpo Airport (RKSS), is the central link
between Asia & North America.
• Our premium full-service facilities are just like those found in North
America & Europe.

AVJET ASIA / KEN KIM / +82 2 6732 8899 / SGBAC 2ND FLOOR, GIMPO
INTERNATIONAL AIRPORT, 38 HANEUL-GIL, GANSEO-GU, SEOUL, SOUTH
KOREA 07505 / WWW.AVJET.KR

Hawker Pacific - Singapore (WSSL)
• Singapore, one of the world’s greatest cities, is now over 52 years old. The business
capital and gateway to Asia is a thriving bustling city, not to be missed on your trip to
Australia.
• Hawker Pacific’s Singapore FBO provides VIP ground handling in both Seletar and
Changi Airports. At Seletar Airport, Hawker Pacific’s large hangar and luxury FBO is well
situated for easy access to the city and other destinations in Asia.
• The Seletar FBO provides a world class facility, with luxury lounges, hangars available, VIP
ground handling, customs/immigration and quarantine clearance and communication
facilities to suit business and leisure travel needs. Superb crew facilities.
HAWKER PACIFIC - SINGAPORE / KAVI NADARAJAH / +65 6681 7965 /
HAWKER PACIFIC FLIGHT CENTRE, 720 WEST CAMP ROAD, SELETAR AEROSPACE PARK,
SINGAPORE 797520 / WWW.HAWKERPACIFIC.COM

Hawker Pacific - Brisbane (YBBN)
• Brisbane, the capital of Queensland “beautiful one day, perfect the next.” Located 30
minutes from the city centre and only a few hours drive from the beautiful Sunshine
Coast and Gold Coast, home for the 2018 Commonwealth Games.
•Hawker Pacific’s Brisbane FBO provides two world class facilities, with luxury lounge,
hangars available, VIP ground handling, on-site customs/immigration and quarantine
clearance and communication facilities to suit business and leisure travel needs.
• Our FBO location on the field provides easy access to the domestic and international
terminals.

HAWKER PACIFIC – BRISBANE / JOHN PEEL / +61 7 3270 2080 / 5-7 BORONIA ROAD, BRISBANE AIRPORT, BRISBANE, QLD, AUSTRALIA 4007. / WWW.HAWKERPACIFIC.COM
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DIAMOND SERVICE LOCATIONS Asia-Pacific & Middle East

Hawker Pacific - Cairns (YBCS)
• Cairns, the “gateway to the Tropical North,” home to the Great Barrier Reef and
Daintree Rainforest. Relax and enjoy the beautiful beaches and amazing diving
in the Great Barrier Reef.
• Hawker Pacific’s Cairns FBO provides VIP ground handling through the domestic and international terminals with access to the aircraft stairs via private luxury
vehicle. Crew facilities available at the large Hawker Pacific hangar with full
communication facilities available.
•E
 asy access to the domestic and international terminals. Cairns International
Airport, a convenient option with no traffic to contend with, is located just 10
minutes from the city centre.
HAWKER PACIFIC – CAIRNS / OILAU MULITALO / +61 7 4030 1859 /
149 TOM MCDONALD DRIVE, CAIRNS INTERNATIONAL AIRPORT, CAIRNS, QLD,
AUSTRALIA 4870. / WWW.HAWKERPACIFIC.COM

Hawker Pacific - Perth (YPPH)
• Perth, the city where “nature and urban life exist in harmony,” beautiful
white soft sand beaches, wineries and vast expanses of open land make
Perth an appealing destination. Easy access to the city, only 30 minutes
from the airport.
• Hawker Pacific’s Perth FBO provides a world class facility, with luxury
lounge, hangars available, VIP ground handling, on-site customs/immigration and quarantine clearance and communication facilities to suit
business and leisure travel needs.
• This FBO hosts superb crew facilities for the discerning operators.
HAWKER PACIFIC – PERTH / JAIME OKELY / +61 8 9475 7700 / 145 FAUNTLEROY
AVE, PERTH AIRPORT, PERTH, WA, AUSTRALIA 6105. /
WWW.HAWKERPACIFIC.COM

Hawker Pacific - Sydney (YSSY)
• With the iconic Opera House and Harbour Bridge, Sydney is
the business capital of Australia. The airport is located just 9
km from the city centre.
•H
 awker Pacific’s commitment to world class, on-demand
aviation services is supported by the largest network of Fixed
Base Operations (FBOs) across Asia and Australia – with Sydney as its masterpiece.
• The Sydney FBO, recently refurbished, provides a fully serviced luxury lounge, VIP ground handling, on-site customs/
immigration and quarantine clearance and communication
facilities to suit business and leisure travel needs.
HAWKER PACIFIC – SYDNEY / CHRISTIAN WILLIS /
+61 2 9708 8775 / 390 ROSS SMITH AVE, SYDNEY,
NSW, AUSTRALIA 2020. /
WWW.HAWKERPACIFIC.COM
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DIAMOND SERVICE LOCATIONS

Royal Jet (OMAA)

• Abu Dhabi is a strategic location, referred to as the crossroads of the
world, and ideal for technical stopovers during flights between Europe,
Asia and the Far East.
• The Royal Jet Terminal is favorably situated right next to the runway,
which allows for swift taxiing time.
• Our FBO also benefits from its own security, customs and immigration
department, meaning that discretion and security are always assured.
ROYAL JET / PRAJEET PAREPARAMBIL / +971 2 5051 565 / P.O. BOX 60666,
ABU DHABI, UNITED ARAB EMIRATES / WWW.ROYALJETGROUP.COM/EN/
SECTION/ON-THE-GROUND

Earn More
Rewards*

Jet Aviation - Dubai (OMDB)

Enroll today.
+1 888 448 8982
worldfuelrewards.com

The World Fuel Rewards program allows you to
automatically accrue points on your aviation spend.
Earn elevated points at World Fuel Services Network
FBOs and doubled rewards at Air Elite Diamond
Service locations.
Fuel | Trip Support | Card and Rewards | Technology
Logistics | Marketing

• Jet Aviation Dubai opened its maintenance and FBO operation in 2005
and is located at Dubai International Airport.
• The company provides scheduled and unscheduled maintenance, FBO
services, aircraft washing and hangar service.
• Jet Aviation’s FBO in Dubai offers clients and crew members in-house
immigration and customs clearance.
JET AVIATION - DUBAI / PHILIPPE GERARD / +971 4 299 4464 / DUBAI
INTERNATIONAL AIRPORT, P.O. BOX 84933, DUBAI, UNITED ARAB EMIRATES
00971 / WWW.JETAVIATION.COM/DUBAI/FBO

*Rewards earned on World Fuel Contract, AVCARD, and
Trip Support purchases
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DIAMOND SERVICE LOCATIONS Europe & Africa

Business Aviation Centre - Frankfurt (EDDF)
• The Business Aviation Centre Frankfurt is located at Germany’s largest
airport and is only 7.5 miles southwest of central Frankfurt.
• The fully equipped crew and VIP lounges includes complimentary
refreshments, free wifi, wine, beer or champagne. The on-site Customs/
Immigration and security facilities provide for a seamless travel
experience on arrival or departure.
• BACF offers the arrangement of a board-to-board service between
business jets and commercial flights at the main terminal for both
in and outbound rotations.
BUSINESS AVIATION CENTRE -FRANKFURT (BACF) / MARCEL HELLMANN /
+49 69 690 29534 / KURZ AVIATION SERVICE GMBH, GEB: 514 (GAT), FRANKFURT,
GERMANY 60547 / WWW.BAC-FRANKFURT.COM

Business Aviation Centre - Cologne (EDDK)
• We are the owner and operator of the
General Aviation Terminal which makes us
the only FBO on site where you receive all
services first hand.
• Enjoy the hospitality of our friendly staff
and the comfort of our VIP and crew
lounges.
• 24/7 full customs/immigration
capabilities as well as crew and
passenger screening in-house.
BUSINESS AVIATION CENTRE - COLOGNE (BACC)
/ DIRK LAUFENBERG / +49 2203 959990 /
HEINRICH-STEINMANN-STR. 2A COLOGNE,
GERMANY 51147 KOLN /
WWW.BAC-COLOGNE.COM

Jet Aviation - Düsseldorf (EDDL)
• Jet Aviation Düsseldorf was established in 1975 as the
company’s first permanent foreign operation.
• The in-house immigration and customs services make
your journey on and off the tarmac fast and easy and our
staff can arrange transportation and hotel
accommodations.
• From our accommodating staff, to our modern facility,
you will find everything you need to make your journey
pleasant and efficient.

JET AVIATION - DÜSSELDORF / MARK VOSS /
+49 211 454 970 / FLUGHAFEN DÜSSELDORF, FLUGHAFENSTRASSE 50 DÜSSELDORF, GERMANY 40474 /
WWW.JETAVIATION.COM/DUSSELDORF
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DIAMOND SERVICE LOCATIONS Europe & Africa

XLR Executive Jet Centre - Birmingham Airport (EGBB)
• Located within 20 minutes of Birmingham City Centre and 35 minutes from the
beautiful County of Warwickshire. The team at XLR are on standby waiting for
your request.
• XLR Executive Jet Centre offers the ultimate concierge service, ensuring
executive travellers enjoy a smooth journey where every detail, request and
preference is anticipated in advance.
• Whether on business or pleasure, our exclusive terminal, with our “breeze
through” efficiency, ensures a seamless journey through Birmingham Airport
and onwards. Experience our homemade shortbread XLR cookies and receive a
warm smile from our attentive staff as you pass through the executive jet centre.
XLR EXECUTIVE JET CENTRE - BIRMINGHAM AIRPORT (EGBB) / CHRIS BEER /
+44 0 121 663 1450 / THE BUSINESS AVIATION CENTRE, TERMINAL ROAD, BIRMINGHAM
AIRPORT, WEST MIDLANDS, UK B26 3QN / WWW.XLRJETCENTRES.COM

Harrods Aviation, London Luton (EGGW)
• Harrods Aviation’s passenger handling operation at Luton
is located off the new major access roads into the airport,
making it fully and easily accessible.
• Situated off the delta taxiway, adjacent to our hangars
with our own gate access airside and away from
onlookers, your privacy is assured at our site.
• Dependent on the security restrictions of the departing
flight, passenger set-down at the aircraft is possible
without transiting our lounge facilities.

HARRODS AVIATION, LONDON LUTON / PAUL NORTON / +44
1582 589 317 / PRESIDENT WAY, LUTON AIRPORT,
LONDON, UK LU2 9NW /
WWW.HARRODSAVIATION.COM

Harrods Aviation, London Stansted (EGSS)
• Harrods Aviation’s full service FBO facility at London Stansted is situated
on the north side of the airport in the easily accessible Business Centre,
away from the bustle and congestion of the main terminal complex.
• Ample parking facilities are provided and passenger and crew drop off
can easily be made right outside the building.
• Dependent on the security restrictions of the departing flight, passenger
set-down at the aircraft is possible without transiting our facilities.

HARRODS AVIATION, LONDON STANSTED / WILL HOLROYD /
+44 1279 665 300 / FIRST AVENUE, STANSTED AIRPORT, LONDON, UK CM24
1QQ / WWW.HARRODSAVIATION.COM
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DIAMOND SERVICE LOCATIONS Europe & Africa

Grafair Jet Center (ESSB)
• Grafair Jet Center is the sole Swedish
business aviation terminal (FBO), brimming
with the skills and overall quality only years of
experience can create.
• European Business Air News (EBAN)
designated Grafair Jet Center the best FBO in
Europe, Russia, the Middle East and Africa in
2014.
• Grafair Jet Center provides services at the
highest international standard.
GRAFAIR JET CENTER / JOHAN EMMOTH /
+46 8 98 26 00 / STOCKHOLM CITY AIRPORT 1,
168 67, BROMMA, SWEDEN /
WWW.GRAFAIR.SE/EN/

Fireblade Aviation (FAOR)
• Located at the O.R. Tambo International Airport in
Johannesburg, South Africa.
• Facilities include VIP suites, day bedrooms, meeting
rooms, spa, gym, showers, bistro, secure parking,
internet and luggage storage.
• Full service FBO including VIP ground handling,
concierge driver service, hangar parking, line
maintenance, full GSE, catering, and amenities.
FIREBLADE AVIATION / BJORN ISCHNER / +27 10 595 3920
/ DENEL PRECINCT, ASTRO PARK, ATLAS ROAD, BONERO
PARK JOHANNESBURG, SOUTH AFRICA 1627 /
WWW.FIREBLADEAVIATION.COM

Skylink Services (LCLK)
• The only FBO facility located at Larnaca International
Airport in Cyprus.
• We are the preferred choice for most VIPs, celebrities and
business persons traveling to or through Cyprus.
• This facility is the only one of its kind in Cyprus and is
dedicated to providing a stress-free, enjoyable
experience for passengers and crew, as well as
consistently providing the aircraft handling services
that clients enjoy.

SKYLINK SERVICES / GEORGE MAVROS / +357 24 84 09 00 /
LARNACA INTERNATIONAL AIRPORT, P.O. BOX 43012,
LARNACA, CYPRUS 6650 / WWW.SKYLINK.COM.CY
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DIAMOND SERVICE LOCATIONS Europe & Africa

Dassault Falcon Service (LFPB)
• Located at Paris Le Bourget Airport, DFS Service Center is a
subsidiary of Dassault Aviation and member of the Dassault
Aircraft Services network.
• DFS also supplies a special ramp service with a unique team in
Europe, ready to support you at Paris Le Bourget airport or
anywhere your aircraft is grounded.
• DFS activities include FBO services during your stopover at Paris
Le Bourget Airport as well as aircraft management and executive
flights.

DASSAULT FALCON SERVICE / BERTRAND D’YVOIRE / +33 1 49 34 20
28 / AÉROPORT DU BOURGET - ZONE D’AVIATION D’AFFAIRES, 53-55
AVENUE DE L’EUROPE PARIS - LE BOURGET CEDEX , FRANCE CS 70003
93352 / WWW.DASSAULTFALCONSERVICE.COM

JetSet Services (LGAV)
• Based at the award winning Athens International Airport, JetSet Services
operates in 20 of Greece’s main airports.
• 24 hour operational assistance, airport slot coordination, PPR’s and
landing permits. Wide range of aviation services with the ease of a single
point of contact.
• Bespoke VIP & handling services, combining robust experience with a
fresh, personalized approach.

JETSET SERVICES / JOHN STERGIOPOULOS / +30 210 353 6060 / BUIDLING
17, ATHENS INTERNATIONAL AIRPORT ATHENS, GREECE 190 19 /
WWW.JETSETSERVICES.GR

Sky Services - Milan (LIML)
• Linate Airport is one of the most important airports in Italy in
terms of number of flights. In particular it is considered to be a
city airport thanks to its proximity to the center which is about
20 minutes.
• Our staff provides high quality, safe, and secure handling
services for any type of aircraft, thanks to specific, rigorous and
individual training programs and to its top-notch ramp equipment.
•Our highest priority is to guarantee safety and security to all
operations. That’s why all ramp operations – marshalling, wing
walking man, refueling – are supervised and executed by our
thoroughly trained staff.
SKY SERVICES / CLEMENTE DE ROSA / +39 02 7020 8179 / AEROPORTO DI MILANO LINATE, VIALE DELL’AVIAZIONE, 65, MILAN,
ITALY 20138 / WWW.SKYSERVICES.IT
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DIAMOND SERVICE LOCATIONS Europe & Africa

Sky Services - Venice (LIPZ)
• Located at the Venice Marco Polo Airport in Venice, Italy.
• Our facilities are located inside the GAT. The private dock for
departures by boat to the center of Venice is within walking
distance. Our staff offers a warm welcome to its customers
providing all type of services like VIP lounge, snooze room,
meeting room, VIP transportation, HOTAC, catering, etc.
• We offer full ground handling with our own staff, facilities,
and equipment. Our highest priority is to guarantee safety
and security while performing all operations.
SKY SERVICES / IMMA LUCIGNANO /
+39 041 8627 070 / AEROPORTO DI VENEZIA - MARCO POLO VIA
GALILEO GALILEI, 30/1, VENICE, ITALY 30173 /
WWW.SKYSERVICES.IT

Jet Aviation - Geneva (LSGG)
• Just three miles from Geneva downtown.
• Offers maintenance, refurbishment, complete line service, as well as exterior and
interior cleaning of aircraft.
• As a full service maintenance facility, we
offer repair and avionics support to
private and corporate operators as a
manufacturer’s authorized warranty
service center.
JET AVIATION - GENEVA /
EDGAR GUERREIRO / +41 58 158 18 11 /
P.O. BOX 456, GENEVA-AIRPORT GENEVA,
SWITZERLAND CH 1215 /
WWW.JETAVIATION.COM/GENEVA/FBO

Jet Aviation - Zürich (LSZH)
• Our FBO makes moving through the airport not only fast but
safe and easy.
• With in-house immigration facilities, valet parking and
transportation assistance, Jet Aviation allows you to get
from your aircraft to your destination as quickly as possible,
with minimum hassle.
• Inside our facility, you will find an executive lounge, wireless
internet, and close to 700 newspapers that can be printed
at your request. For the crew, there is a separate lounge, as
well as weather and flight planning facilities.
JET AVIATION - ZÜRICH / JOÃO PEDRO PIRES MARTINS / +41 58
158 8466 / ZURICH AIRPORT, GENERAL AVIATION CENTER, 2ND
FLOOR, BIMENZÄLTENSTRASSE, PO BOX 252, ZURICH, SWITZERLAND CH 8058 / WWW.JETAVIATION.COM/ZÜRICH
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DIAMOND SERVICE LOCATIONS Caribbean & Latin America

Provo Air Center (MBPV)
•N
 amed Best Caribbean FBO by AIN 3 years in a row.
•W
 orld’s first drive thru customs hall and hardstand
parking up to B777.
• COMPLIMENTARY transportation for guests of Amanyara Resort.
PROVO AIR CENTER / DEBBY AHARON / +1 646 339 4101 /
THE OLD AIRPORT ROAD AT SOUTH DOCK ROAD,
PROVIDENCIALES, TURKS AND CAICOS ISLANDS, TKCA 1ZZ /
WWW.PROVOAIRCENTER.COM

Jet Aviation - Nassau (MYNN)
• Voted best FBO in the Caribbean for three consecutive years by Pro Pilot
magazine, our Nassau location is part of our global network of FBOs.
• From aircraft ground support to meeting the individual requirements of
passengers and crew, we are at your service.
•It’s all part of Jet Aviation’s global network of FBOs, delivering exceptional
personal service where you need us and when you need us.
JET AVIATION - NASSAU / ALPHONSO BOWE & FRANZ BOWE / +1 242 377 3355 /
1 CORAL HARBOUR ROAD, NASSAU, THE BAHAMAS /
WWW.JETAVIATION.COM/NASSAU

FBO Aerocardal Limitada (SCEL)
• The only FBO in Chile with the capacity to deliver JP-A1 fuel in your
wing from our own fuel farm and three trucks placed in Santiago
International Airport.
• Modern installations with meeting rooms for our clients, 24 hour
services, and VIP showers.
• FBO Aerocardal coordinates charter flights overseas.
FBO AEROCARDAL LIMITADA / RICARDO REAL / +562 2377 7475 / DIEGO BARROS
ORTIZ, 2065, AEROPUERTO ARTURO BENITO MERINO, SANTIAGO, CHILE /
WWW.AEROCARDAL.COM

World-Way Aviation (SDCO)
• Conveniently located, Sorocaba Executive Airport (SDCO), our location makes
World-Way Aviation the best gateway for business aviation operators seeking to
avoid the restrictions and inflexibility of Sao Paulo downtown airports.
• OEM approved GSE by Tronair and Aero Specialties and experienced line service
staff complying with Gulfstream Handling & Servicing Training by FlightSafety and
Global Towing Training by Bombardier Aircraft Training.
• 2017 and 2018 Top rated FBO in Brazil in the AIN FBO Survey.
WORLD-WAY AVIATION / THIAGO YOU / +55 15 3500 7503 / RUA JOAQUIM GREGORIO DE
OLIVEIRA, 400 JARDIM NOGUEIRA-SOROCABA AIRPORT, SOROCABA, BRAZIL 18065-385 /
WWW.WWAVIATION.COM.BR
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Expect more from your
global trip support partner

Contact our Trip Support
Specialists
+1 800 626 0577
+1 281 280 2200
tsops@wfscorp.com
wfscorp.com/business-aviation

Our all-encompassing package of services and technologies addresses the complexities
of today’s business aviation operations. Whether it’s a self-service short hop or a multidestination international journey, World Fuel Trip Support delivers thorough support for every
phase of flight.
Discover our service solutions at wfscorp.com/business-aviation
Fuel | Trip Support | Card and Rewards | Technology | Logistics | Marketing
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DIAMOND SERVICE LOCATIONS Caribbean & Latin America

Ecuacentair (SEQM)
• Our FBO team provides superior, friendly service, and we work closely with
the Quito aviation community to help ensure a superb experience at Mariscal
Sucre International Airport (UIO, SEQM) and in the Quito area.
• Ecuacentair’s experienced, professional aviation services team has
specialized knowledge to support our business aviation clients’ needs, from
planning arrival in Quito to departure.
• Ecuacentair eases the arrival of your business jet or corporate aircraft at
Mariscal Sucre International Airport (UIO, SEQM) with our reliable ramp
support services, including ground handling, shuttle service, and jet
refueling.
ECUACENTAIR / LUIS MIGUEL SERRANO / +59 322818 404 / TERMINAL DE AV.
GENERAL AEROPUERTO MARISCAL SUCRE, QUITO, ECUADOR /
WWW.ECUACENTAIR.COM

Caribbean Support & Flight Services (SKBQ)
• We provide a full range of ground handling services and
maintain a highly trained, experienced staff who are
provided with all of the necessary equipment for a truly
personalized service.
• We are headquartered at the Rafael Nunez International
Airport. We operate in locations throughout
Colombia, South America, Central America, and the
Caribbean.
• Come visit us . . . and you will get a free old town city
tour to discover the wonders of Cartagena de Indias.
CARIBBEAN SUPPORT & FLIGHT SERVICES / OSCAR CAMPOS /
+57 310 844 444 / AEROPUERTO INTERNACIONAL ERNESTO
CORTIZOS, ZONA DE CARGA - TERMINAL CSFS, BARRANQUILLA, COLOMBIA /
WWW.CARIBBEANSUPPORTFS.COM

St. Thomas Jet Center (TIST)
• This is paradise on earth. With cerulean blue seas,
comforting trade winds and natural abundance under
the surface or on shore, St. Thomas and St. Thomas Jet
Center are a haven for all.
• We provide the most professional service between yacht
and jet.
• Quick turn-around service, rental cars, wireless internet
and our comfortable lounge area is ready for you and
your passengers.
ST. THOMAS JET CENTER / MICHAEL & SUSAN HANCOCK /
+1 340 777 9177 / 8102 LINDBERG DRIVE, ST. THOMAS,
USVI 00802 /
WWW.STTJETCENTER.COM
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Jet Aviation - San Juan (TJSJ)
• Jet Aviation San Juan is the premier full service aviation FBO at
Luis Muñoz Marín International Airport.
• As the only FBO in Puerto Rico with a full service U.S. Customs
terminal onsite, Jet Aviation San Juan is the premier U.S.
airport of entry within the Caribbean.
• Its new state-of-the-art installations offer the ultimate in luxury
travel.

JET AVIATION - SAN JUAN / JOSE MALDONADO / +1 787 791 7005 /
SECTOR CENTRAL 226 EAST RAMP, LUIS MUNOZ MARIN
INTERNATIONAL AIRPORT, CAROLINA, PUERTO RICO 00906 /
WWW.JETAVIATION.COM/SANJUAN

YU Lounge - St. Kitts & Nevis (TKPK)
• Our facility is located adjacent to the existing main terminal
building at the RLB International Airport.
• Our lounges are designed to deliver seamless, efficient and
customer centered services to both commercial and private
jet passengers.
• The YU Lounge concierges are the key to delivering you
with that unique personalized experience.

YU LOUNGE LTD. / SEBASTIAN MOONJELLY / +1 869 466 8637 /
P.O. BOX 2516, RLB INTERNATIONAL AIRPORT,
BASSETERRE, ST. KITTS & NEVIS /
WWW.YULOUNGE.COM

Jet Centre Curaçao (TNCC)
• We are separated, but yet adjacent, from the commercial terminal,
and within 20 minutes from the historic downtown city centres called
Punda and Otrobanda, listed on the UNESCO World Heritage list.
•O
 ur world class facility offers full service with premium amenities,
including customs/immigration on site.
•F
 or over 30 years, CATS and CUROIL has been providing high
quality service 24/7 in every aspect of general aviation – No
request is too much to handle!

JET CENTRE CURAÇAO / CLYRETTE BONIFACIO-MARTINEZ / +599 9 839 1520 /
PLAZA MARGARET ABRAHAM, HATO INTERNATIONAL AIRPORT,
WILLEMSTAD, CURAÇAO /
WWW.JETCENTRECURACAO.COM
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CYOW
CYUL
CYWG
CYYC
CYYZ
EDDF
EDDK
EDDL
EGBB
EGGW
EGSS
ESSB
FAOR
KABE
KAFW
KARR
KBED
KBFI
KBIS
KBOI
KCMH
KCPS
KCRQ
KCXO
KDAL
KDLH
KFLL
KFNL

Skyservice FBO - Ottawa
Skyservice FBO - Montreal
Fast Air Jet Centre
Skyservice FBO - Calgary
Lorem ipsum
Skyservice FBO - Toronto
Business Aviation Centre - Frankfurt (BACF)
Business Aviation Centre - Cologne (BACC)
Jet Aviation - Düsseldorf
XLR Executive Jet Centre - Birmingham
Harrods Aviation, London Luton
Harrods Aviation, London Stansted
Grafair Jet Center
Fireblade Aviation
Lehigh Valley Aviation Services
Alliance Aviation Services
J.A. Air Center
Jet Aviation - Boston
Clay Lacy Aviation - Seattle
Bismarck Aero Center
Jackson Jet Center
Lane Aviation
Jet Aviation - St. Louis
Magellan Aviation
Galaxy FBO
Jet Aviation - Dallas
Monaco Air Duluth
Jetscape Services
Fort Collins-Loveland jetCenter

KFTY
KGSP
KHOU
KIAD
KJQF
KLBE
KLEB
KLGB
KLNK
KOAK
KPBI
KPHX
KPWM
KSEE
KSSI
KTEB
KVNY
LCLK
LGAV
LFPB
LIML
LIPZ
LSGG
LSZH
MBPV
MMSL
MYNN
OMAA
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Hill Aircraft
Cerulean Aviation
Jet Aviation - Houston
Jet Aviation - Washington/Dulles
Concord Regional Airport
Vee Neal Aviation
Granite Air Center
Ross Aviation - Long Beach
Silverhawk Aviation
KaiserAir - Oakland
Jet Aviation - West Palm Beach
Swift Aviation
Northeast Air
Circle Air
Golden Isles Aviation
Jet Aviation - Teterboro
Clay Lacy Aviation- Van Nuys
Skylink Services
JetSet Services
Dassault Falcon Service
Sky Services - Milan
Sky Services - Venice
Jet Aviation - Geneva
Jet Aviation - Zurich
Provo Air Center
Cabo San Lucas International Airport
Jet Aviation - Nassau
Royal Jet

OMDB
RKSS
SCEL
SDCO
SEQM
SKBQ
TIST
TJSJ
TKPK
TNCC
WSSL
YBBN
YBCS
YPPH
YSSY
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Jet Aviation - Dubai
Avjet Asia -SGBAC
FBO Aerocardal Limitada
World-Way Aviation
Ecuacentair
Caribbean Support & Flight Services
St. Thomas Jet Center
Jet Aviation - San Juan
YU Lounge - St. Kitts & Nevis
Jet Centre Curaçao
Hawker Pacific - Singapore
Hawker Pacific - Brisbane
Hawker Pacific - Cairns
Hawker Pacific - Perth
Hawker Pacific - Sydney

